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Initial Log-in Instructions

Registering for 1% time access is EASY!

Once you see the Welcome Screen, please click on “Register Now”

Sign in

Register
Here

=

EmailAddress:I

Pas sword:l

Forgot your password?

Haventregistered yet?
Register Mow

| Sign Im
!

Contact Us

Next, you will see the registration window.

Login= Reqister for PropertyWWeb
Register for PropertyWeb

Email Aﬂﬂress:ﬂ

Your Cnmpan].r:l

Your Name:I

Your Phaone Number:l

Comments:

i Register

e Enter:

Your Primary e-mail address
Your Last Name or Company
Your First & Last Name

Your Primary Phone Number

Optional Comments

e Click “Register”
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Next, you will receive an e-mail like the one shown below with a temporary password.

w) L_.'J'

Thank you for registering wi...h

@’!‘

Message

Fram: Proper tyWWeb Bpropertyboss. com

Ter careBoropertyboss.com

Ce

Subject: Thank you for registering with Propery\Web

Sent: Thu 10/22/2009 4:09 P

Thank you for registering for PropertyWebHQ

can log in and manage your account.
day for your account to be activated.

Your email address is: care@propertyboss.com

Your assigned password is:

Note:

time you login.

The office must update yvour PropertyBoss account with your
email address and give you access to the Portal before you
It may take 1 business

deficits (The case is important!)

You will be required to change your password the first

If your e-mail address already in the system, you will be able to return to the Owner Portal and
log-in immediately. You will be required to change your password after your initial log-in.

Changing your Password

Hovering over the “?” icon displays the list of acceptable Special Characters as shown below. The
reason for the password requirements is added security. As you create the password and it meets

each requirement the circle turns green.

Q éMinimum 6 characters in length
@) Includes atleast 1 number
) Includes at least 1 letter

() atleast1 special character @

rd sesses

rd: - [ TT] I-I:I-

Change

PN SO IPPUNPNEY vy vy W

A s, A A LA A
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Troubleshooting - Log-in Problems

1. After Registering, you did not get the temporary password e-mail.

The first place you should check is your junk/spam folder. If you did not receive an e-mail
from us, you may have typed in an incorrect e-mail address. Please re-register using the
correct e-mail address.

2. The password was blank in the e-mail.
There was no password in the e-mail. Your account may not have been activated yet. We
will process log-in requests and activate accounts within 24 hours of your initial attempt to
log in. You should receive an e-mail with your log-in temporary password within 24
hours.

3. You can’t login because you have exceeded your Logon Failure Count.
The account will be locked out if they attempt to login with the incorrect password too

many times. The locked out accounts are reset daily.

4. 1 have forgotten my password.

You can retrieve their password by clicking the ‘Forgot your password?’ link. You will be
sent an e-mail with the current password and will have to change it once you login.

o c—

Logins Forgot your Passwornd
Forgot your Password?

Pleaze enter your emal address and your pazswerd wil be emaled 1o you

Emiail Address:ﬂ

oK

5. The portal is not showing the most current information.

I am seeing old or no new information. Monthly statements are posted to the Owner Portal
on approximately the 10" of each month. It may take up to 24 hours for posted
information to be available on the Owner Portal.
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